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PROFESSIONAL SUMMARY

Technical Product Owner with a strong foundation in Software Quality Assurance and SDET, delivering digital products across
fintech and edtech. Translates business, customer, operational, and regulatory needs into clear product requirements while
working closely with Engineering, QA, UI/UX, Operations, Commercial, and Marketing. Hands-on with APIs, databases,
integrations, production troubleshooting, UAT, and end-to-end delivery — bridging business and technical teams.

PROFESSIONAL EXPERIENCE

Product Owner — Komunal Indonesia
Dec 2023 — Present - Fintech (digital deposits)

» Own product initiatives for DepositoBPR across mobile, web, admin portals, and backend — discovery through UAT, release,
and post-production monitoring.

* Translate business, customer, operational, and regulatory needs into PRDs, user stories, acceptance criteria, and prioritized
backlogs; collaborate across Engineering, QA, UI/UX, Operations, Commercial, Marketing, Finance, and external partners.

« Drive initiatives across digital deposits, payments & disbursement, promotions, corporate depositors, KYC, BPR fee
management, analytics, and internal operational systems.

 Support third-party integrations and complex financial workflows (identity verification, payment providers, callbacks,
schedulers); investigate production issues via API flows, DB analysis, logs, and caching.

Junior SDET — Kuncie
Mar 2022 — Dec 2023 - EdTech
* Functional, API, integration, regression, and end-to-end testing for digital products.
* Built and maintained automated + manual test scenarios to raise release confidence and reliability.

* Translated product requirements into test cases; collaborated with Product, Engineering, and Design; investigated defects and
validated fixes.

Mentor QA — Jago QA Institute
Jul 2022 — Feb 2023
» Mentored learners in software QA fundamentals, test scenarios/cases, bug reporting, API testing, and practical workflows.
Software QA Tester — PT Mitra Transaksi Indonesia
Sep 2021 — Mar 2022

» Executed functional, regression, integration, and API testing; documented defects and coordinated resolution with product and
engineering teams before production releases.

Administrator Database PRM — Kalbe Nutritionals
Apr 2021 — Sep 2021
» Maintained operational database records, performed data validation, and supported reporting and data consistency.

SIDE PROJECTS

Growth & Web Performance: IndonesiaForklift (B2B heavy equipment) — Core Web Vitals, GA4 + Google Ads tracking,
WhatsApp conversion pipeline; Sayurindo — data-driven Google Ads; 9Router — self-hosted Al gateway; this portfolio (Next.js +
3D).

CORE COMPETENCIES
Product: Product Ownership - Roadmap - Backlog Prioritization - PRD - User Stories - Acceptance Criteria - Requirement Analysis
- Stakeholder Management - UAT - Agile/Scrum

Technical & QA: REST API - SQL - Database Analysis - System Integration - Functional / Regression / APl / E2E Testing - Test
Automation - Root Cause Analysis - Git/GitHub

Tools & Domain: Postman - ClickUp - Firebase - GA4 - GTM - Datadog - Figma - Fintech - Banking - Digital Deposits - Payments -
KYC - EdTech

EDUCATION

Bachelor of Information Systems (S1 Sistem Informasi) — Universitas AMIKOM Yogyakarta
Sep 2016 — Feb 2020 - Data analysis, project management, testing strategies



